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QUALITY POLICY

At the request of the company’s Management, the Quality Control Manager has
defined and implemented a Quality Control System based on the requirements of
the standard UNE-EN-ISO 9001 "Quality Management Systems — Requirements’,
aimed at the MANUFACTURING AND MARKETING OF HEATING
CARTRIDGES.

The purpose of the Quality Control System is to satisfy both the internal and
external Customers of RESISTENCIAS MAXIWATT, S.L. by fulfilling the
established requirements within the agreed deadlines and prices. To this end,
this Quality Control System aims to accomplish the ensuing objectives:

e Quality Assurance of the products manufactured and the services provided
in accordance with the International Standard 1SO 9001.

e Fulfillment of the conditions offered to our Customers to strengthen their
trust in our company, as well as the compliance with the requirements of
any parties involved in the manufacturing process -where possible.

o Compliance with all legal requirements applicable to RESISTENCIAS
MAXIWATT, S.L..

e Efficient management and control of the processes involved in the
provision of services.

e Continuous improvement of processes, procedures and services.

o Awareness of RESISTENCIAS MAXIWATT, S.L.’s staff on the importance of
the implementation, development and maintenance of an appropriate
Quality Control System.

e Goal setting and compliance monitoring to ensure the continuous
improvement of our company.

The Quality Control System Manager ensures that every person involved in the
Quality Control System is aware of this policy by communicating and delivering
these obijectives, along with any significant documentation, to all relevant
departments in the company.

José Rodriguez Rodenas
Director



